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Procentec, member of the HMS group, are an independent Dutch
company that supply products, training and consultancy to the
Industrial Automation market. Our primary focus is the development
and manufacturing of automation products for PROFIBUS,
PROFINET and Industrial Ethernet.
Some of our products are the most recognized solutions on
the market today. ProfiTrace, our mobile troubleshooting and
maintenance tool has established itself as one of the most
pioneering, yet essential tools available to engineers. In contrast,
our robust ProfiHub has, over the last decade, established itself as
the go-to solution for ensuring a reliable network infrastructure.
The combination of these products with our ComBricks solution
has seen Procentec become the primary manufacturer of network
components with the integrated capability for remote monitoring
and remote asset-management.

Environmentally Conscious Production
Few would challenge the reality and implications of global warming on our planet. But at
the same time, continual technological advances in areas such as computing and physical
materials, which offers us a chance to frequently evaluate their potential, and consider doing
things in a more efficient, environmentally conscious way. In both Global and technological
terms, the world is literally changing before our eyes.
It’s far too easy to say ‘we already do this’ - to tick the correct environmental box. What is more
difficult, is to ask ‘Could we do more?’ We consider, in general, the answer is always “yes”. It
sounds dramatic, but we owe it to the next generation to continually question our methodology
and practises.
As a company, we regularly need to have a stern look in the mirror, extrapolate our footprint and
examine, at a macro-level, how our processes impact the environment.

Our training facility, the Procentec Academy, has certified over
thousands of engineers to implement and maintain their PROFIBUS
and PROFINET networks to the highest standards available.

As far as the CSR attributes of Procentec products. We aim to source our component parts
from Dutch or other EU manufacturers. Where possible, we try to use recycled plastics. Final
products and components are assembled and tested in-house in our laboratory in Wateringen.

The Procentec Competence Centre has established itself as
the leading consultancy on PROFIBUS and PROFINET projects
worldwide, advising on architecture, engineering, training and
commissioning. Once a network is commissioned, we have experts
available 24/7, to answer questions with maintenance or help
troubleshooting a problem.

We ship our components all over the world, but always strive to send as environmentally
conscious as possible. Packaging is always recyclable. We take great care to make sure
shipments are routed in the most efficient way possible to reduce our footprint.
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It has been standardized as IEC 61158 and is available
worldwide. PROFIBUS is widely used in the industrial
automation business. Thousands of different products
offered by hundreds of suppliers provide a solid foundation
to utilize PROFIBUS for every automation application.
PROFIBUS DP delivers high speed data transfer and low
installation costs. It is designated as the standard
PROFIBUS for the automation of production. PROFIBUS PA
is designed for process automation to replace 4-20 mA
and HART applications. Data and power are modulated on
both wires and it offers an option for intrinsic safe applications.
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ProfiTrace

PROFIBUS

PROFIBUS is a 2-wire industrial data communication
standard (fieldbus) that allows components such as
sensors, actuators and controllers to exchange process
values and achieve the automation of a complete process.
It is the most commonly used fieldbus with more than 50
million installed devices.

ProfiTrace is the most powerful mobile
analyzer for PROFIBUS networks.
ProfiTrace is essential for monitoring,
maintenance and fault finding. Your
complete PROFIBUS network can be
checked easily with only one software
package and one piece of hardware.
ProfiTrace is easy to use and unites
all required elements in one helpful
instrument to detect PROFIBUS faults.
This outstanding and portable tool
boosts the capabilities of a field technician.
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ProfiHub

ComBricks

ComBricks is the first PROFIBUS based
automation system that unites repeaters
and permanent monitoring in a web
browser. With an evolving industry using
more mixed architecture networks, users
are able to integrate ComBricks into their
PROFINET network via Osiris, allowing
to monitor everything from one single
cross-platform.
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The well-known ProfiHub family is a collection
of multi-channel PROFIBUS DP network
components to create reliable star, tree,
and ring networks as well as long multi
device segments. They are deployed in many
applications worldwide and are available
in different varieties to comply with the
requirements of the end-user.
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Apart from Ethernet in an office environment, Industrial
Ethernet requires additional considerations, because the
cables, switches and connectors need to withstand the
unique and harsh criteria in an industrial setting.
These are for example: heat and cold, vibrations, chemicals
and factory noise.
Your benefits: Increased speed and distance, compatible
with standard access points, routers, consumer switches,
hubs, cables and optical fiber. Peer-to-peer architectures
may replace master-slaves and cause better
interoperability.

PROFINET

Industrial Ethernet

Industrial Ethernet is the use of Ethernet in an industrial
environment. It is a well-known and recognized technology
in moving data. The use of Industrial Ethernet is growing fast.
In 2017, Industrial Ethernet made up for 46% of the global
market. Protocols for Industrial Ethernet include EtherCAT,
EtherNet/IP, PROFINET, POWERLINK, SERCOS III, CC-Link IE
and Modbus/TCP.

PROFINET is the leading Industrial Ethernet standard.
This globally established and future-oriented technology is
supported by many product vendors, thus ensuring
long-term availability and investment
protection.
PROFINET uses the same Ethernet as offices and IT
departments. However, its capabilities have been enhanced
to meet the increasingly demanding environmental
conditions and the need for real-time data encountered in
industrial applications.
Whether the application involves high speed factory
automation or process automation, PROFINET has found its
way into all application areas. 12.8 million PROFINET
devices were installed by the end of 2015.

Industrial Ethernet not only saves space and wiring, it also
simplifies commissioning by offering highly available
system integration tools.
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Mercury 7”

Atlas2

Procentec’s Atlas is the solution for
monitoring and diagnosing Ethernet networks,
where innovative simplicity and predictive
capabilities are desired. The tool is perfect
for preventing unexpected and expensive
downtime in industrial networks. Procentec’s
Atlas provides unique insight and knowledge
of networks and an overview of the network
health, with easy to use and understand
displays of network health.

At Procentec, we want to elevate
your operation to the next level. Most
operations or processes gearing towards
Industry 4.0 either now or in the future will
operate in a mixed architecture.
This means facilities have to deal with
an architecture where older networks
and Industrial Ethernet networks work
side by side. With this situation in mind,
we developed the next evolution in our
diagnostic eco-system: the Procentec
Mercury.
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EtherTAP

Mercury 10”

For users that prefer to use laptops and/or
tablets, the Mercury 10” is the ideal solution.
This 2-in-1 device can be used in laptop mode
for the daily use, but also as a rugged tablet.
In both modes troubleshooting, maintenance
and monitoring your PROFIBUS or Industrial
Ethernet network with Osiris is possible.
With batteries in both the keyboard and tablet,
a hot-swap on the go can be done, allowing a
longer battery life.

Procentec is taking diagnostics to the next
level. The new EtherTAP monitoring interface
is the bridge to the Osiris functionality on our
portable Mercury tablet and permanent Atlas
module. Both devices run on the diagnostics
platform Osiris to analyse the information feed
from the EtherTAP. This enables our build-in
assistant Delphi to come up with a solution
to help you to quickly and effectively get your
operations running again.
There are two types; a 10/100 Mbit type and a
1000 Mbit (or 1Gbit)
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OT-Security

EtherMIRROR

The EtherMIRROR was developed to gain
on-demand, passive diagnostic
information from multiple networks.
Procentec’s innovative EtherMIRROR is a
measuring point that can be easily
installed on any Industrial Network running on
PROFINET or EtherNet/IP.

The importance of IT-security has been acknowledged
by experts for years whereas securing Industrial Control
Systems seems to have been overlooked.
Whilst attacks on Operational Technology (OT)
environments are becoming more frequent, companies are
looking for ways to eliminate network vulnerabilities and
bridge the gap between OT and IT.
Although the focus is often on external attacks, internal
threats can be just as damaging and more likely to occur.
Whether it’s a mistake due to inexperience with a task or
protocol, or with the intention to inflict damage, these
threats can lead to costly downtime.
Therefore, early detection is essential to secure your
networks.
Each of our solutions fulfil different security tasks.
Uniquely, they tackle both external and internal breaches.
This will be welcome news to those concerned about
threats not only from hackers and malware but also from
those with legitimate access to their networks.
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LockBox

Security License

As industrial networks become more and more
integrated with IT and the internet, increasing
attention is being paid to intrusions from the
outside world.
Think malware, phishing and hackers.
Conversely, internal threats are often
overlooked. Yet insider breaches—both
unintentional and bad actors—can be just as
damaging to an organization.
Our Security License tackles both external and
internal threats by permanently monitoring
any changes to your network.

Updating software in a decentralized OT
environment can be a haphazard affair. But
not knowing what has been installed can
pose serious risks to your network. LockBox is
designed to overcome the persistent problem
of unverified and randomly-downloaded
software. This blockchain-based platform
provides a centrally-controlled catalogue of
approved firmware, manual brochures, release
notes and datasheets for individual network
devices. It allows you to share the latest files
safely with authorized users and to maintain
data integrity from source to device.
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SeeVerify

At least 75% of industrial network issues are caused by
untrained people creating unnecessary downtime. Don’t
be one of them. At the Procentec Academy, it can take
as little as 30 minutes to learn a specific area of network
engineering and then prove your knowledge by passing a
test.

Onboarding new field technicians can be
challenging, especially when you have a
complex, critical or extensive industrial
network. You can’t be looking over their
shoulder all the time. On the other hand, you
don’t want them to struggle on their own,
running the risk that they’ll accidentally do
something that damages your industrial
network.
Introducing SeeVerify, an interactive tool that
guides field technicians—step by step—
through routine and not-so routine tasks.
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Whether you’re new to the industry or you’ve got a few
years under your belt, here is where you can update, extend
and demonstrate your knowledge. The course material
provides a good preparation for achieving an official PI
certification.
Our aim is simple: to make it easy for those work every day
with advanced automation technology to develop their
skills, increase their confidence and employability, and
ensure that their networks run well without unexpected
downtime. That’s why we provide a range of training
opportunities for all needs and budgets, from online
lessons to in-depth certification courses.
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Services

Training

PROFIBUS and PROFINET are
user-friendly techniques. However, training
is essential to optimally benefit from all the
advantages. Procentec, the internationally
accredited Competence and Training center
for PROFIBUS and PROFINET, provides a
wide diversity of training courses. Procentec
enables companies to successfully operate in
the world of industrial automation.

Support
At Procentec we offer on-site and online support and
consultancy for your industrial networks, such as
PROFINET, PROFIBUS and Ethernet/IP. This infrastructure
is delivered by a professional multilingual team of
enthusiastic and qualified support engineers with several
years of experience in the field.

TestLab
Procentec is 1 out of 9 accredited PROFIBUS and
PROFINET Test Laboratories for the certification of devices.
In our laboratory, vendors from all around the world trust
us to test their products on PROFIBUS and PROFINET
compatibility. Based upon the positive test reports from
our laboratory, PROFIBUS & PROFINET International issues
certificates for the tested devices.
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With over twenty years of experience with
PROFIBUS, PROFINET and Industrial Ethernet
technology, our experts are always ready to
help you find the most appropriate solution.
From troubleshooting to network audits and
from consulting to network certification. We
can help you in any of these situations so you
can fully experience the advantages of your
PROFIBUS or PROFINET installation.
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TestLab - Product Certification

Support and Consultancy

Procentec has a professional team of qualified
support engineers who provide on-site and
online technical support.

Procentec is 1 out of 9 accredited PROFIBUS
and PROFINET Test Laboratories worldwide for
the certification of devices.
In our laboratory, vendors from all around
the world trust us to test their products on
PROFIBUS and PROFINET compatibility.
Based upon the positive test reports from
our laboratory, PROFIBUS & PROFINET
International issues certificates for the tested
devices.
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procentec.com

PROCENTEC Headquarters
Vlasmarkt 1
3011 PW Rotterdam
The Netherlands

24Your

network partner.

Osiris
Atlas2Product
ProductBrochure
Brochure

Tel.
Email

0174-671 800
info@procentec.com

24

